
COUN 537 Applied Techniques in School Counseling (3) 
University of San Diego, Counseling Program 
School of Leadership and Education Sciences 

Spring 2011 
Mondays 4:00 pm – 6:50 pm, MRH 135 

 
Instructor: 
Erika Nash, Ph.D., NCC, LMHC 
Phone & Voicemail: (619) 260-4288  Email: enash@sandiego.edu 
Office: SOLES 215G     Office Hours:  Mondays 2:45 – 3:45pm or by appointment 
 
Catalogue Description: 
Students will gain awareness of the history, stages and purposes of consultation and develop strategies to 
promote, develop, and enhance effective teamwork and partnerships within the school and greater 
community.  Students will conduct an in depth exploration of several specific models of intervention in 
order to increase their knowledge and skill base to work with student issues.  
 
Textbook: 
Brigman, G., Mullis, F., Webb, L., White, J. (2005). School counselor consultation: Skills for working  
 effectively with parents, teachers, and other school personnel. Hoboken, NJ: Wiley. 
Other assigned readings posted on WEBCT 
 
Course Objectives: 
Upon completion of this course, candidates will be able to demonstrate competencies in the areas listed here.  
 

Outcome I: Academic Excellence & Critical Inquiry and Reflection  
Demonstrate knowledge of how to represent content accurately and competently by affectively applying 
strategies and techniques in their field of study. Engage in reflective activities, critically analyze their 
practice and apply higher order thinking skills to a wide array of investigative pursuits. 

• Understand the concepts, principles, strategies, programs, and practices designed to close 
the achievement gap, promote student academic success, and prevent students from 
dropping out of school. SC K.2 

• Understand the ways in which student development, well-being, and learning are 
enhanced by family-school-community collaboration. SC M.1 

• Understand systems theories, models, and processes of consultation in school system 
settings. SC M.4 

• Know strategies and methods for working with parents, guardians, families, and 
communities to empower them to act on behalf of their children. SC M.5 

• Plan and present school-counseling-related educational programs for use with parents and 
teachers (e.g., parent education programs, materials used in classroom guidance and 
advisor/advisee programs for teachers). SC P.2 
 

Outcome II: Community and Service  
Demonstrate the ability to create and support collaborative learning communities in their professional 
fields of practice. Bridge theory and practice by experiencing various dimensions of the community through 
active service engagements. 

• Know roles, functions, settings, and professional identity of the school counselor in 
relation to the roles of other professional and support personnel in the school.  SC A.3 

• Engage parents, guardians, and families to promote the academic, career, and 
personal/social development of students. SC F.4 

• Know strategies to promote, develop, and enhance effective teamwork within the school 
and the larger community. SC M.2 



• Know how to build effective working teams of school staff, parents, and community 
members to promote the academic, career, and personal/social development of students. 
SC M.3 

• Work with parents, guardians, and families to act on behalf of their children to address 
problems that affect student success in school. SC N.1 

• Locate resources in the community that can be used in the school to improve student 
achievement and success. SC N.2 

• Consult with teachers, staff, and community-based organizations to promote student 
academic, career, and personal/social development. SC N.3 

• Use referral procedures with helping agents in the community (e.g., mental health 
centers, businesses, service groups) to secure assistance for students and their families. 
SC N.5 
 

Outcome III: Ethics, Values and Diversity  
Understand and adhere to the values and ethical codes of the university, of schools they work in, and of 
their professional organizations. Create inclusive, unified, caring and democratic learning communities 
that value all individuals regardless of background or ability, and equitably support their learning and 
development. 

• Understand the school counselor’s role in student assistance programs, school leadership, 
curriculum, and advisory meetings. SC O.5 

 
Academic Dishonesty Policy:  
Academic dishonesty is a basis for disciplinary action.  Academic dishonesty includes, but is not limited 
to, activities such as cheating, using or purchasing “ghost-written” papers, and plagiarism (presenting as 
one’s own the intellectual or creative accomplishments of another without giving credit to the source[s]).  
The faculty member, in whose course or under whose tutelage an act of academic dishonesty occurs, have 
the option of failing the students for the academic hours in question and may refer the case to other 
academic personnel for further action.  Penalties for academic dishonesty may include expulsion from the 
university.  
 
An Invitation:   
This course is guided by the assumptions of dignity and respect for all persons in the classroom, which 
was designed in the hopes of creating a safe and non-threatening environment. Students with documented 
disabilities who may need accommodations, who have any medical emergency information the instructor 
should know of, or who need special arrangements in the event of an evacuation, should make an 
appointment with the instructor as soon as possible, no later than the first week of the term. 
 
Policy on Cultural and Ethnic Diversity:  
As your instructor, I place significant emphasis on the necessity of actively working towards cultural 
competence in order to become an effective and ethical counseling professional. This emphasis is 
reflective of the standards and ethics of the department, the college, and the counseling profession. To 
that end, you will find that social and cultural issues are integrated throughout this course curriculum, and 
that you will be expected to consider all topics and issues from a variety of cultural perspectives. Cultural 
competence is a life-long developmental goal, one which we are all working towards, regardless of 
previous life, academic, or professional experience. I am committed to fostering and maintaining an 
educational environment that appreciates individual differences and that creates a safe and respectful 
environment for exploring our own sociocultural “blind spots”. To this end, I as your instructor will make 
every effort to create a classroom environment that is respectful, inclusive and supportive of our 
respective race, sex, age, religion, ethnicity, nationality, ability status, sexual orientation, and 
socioeconomic status, and that includes the experiences and concerns of underrepresented groups. As 
stated in professional ethical guidelines and standards of practice, you as an emerging professional will be 
expected to develop your ability to identify and support cultural and ethnic diversity. 



 
Statement Regarding Religious Observances for Students:  
Please review the semester course calendar at the beginning of the term for any scheduled class meetings 
that conflict with observances of your faith. Please notify me in writing by the end of the second week of 
the term so that we can work together to make appropriate accommodations. While absences will be 
considered ‘excused’, you will be accountable for the material covered in class (i.e. additional 
assignments may be provided to replicate all or some portion of the missed class period).  
 
Cell Phone/Pager Policy:  
Your participation is necessary to create a safe, productive, and respectful learning environment. 
Therefore, I ask that you turn OFF all electronic devices during class time. However, if you are in the 
midst of an emergency situation and must be available, please notify me before the start of class, TURN 
OFF the ringer (use vibrate), sit near the door, leave the room with the minimum possible disturbance 
before answering the emergency call, and return to class promptly.  
 
Attendance Policy:  
This course emphasizes participatory learning through small and large group activities, and discussions of 
outside readings and assignments. In order to meet learning objectives for this course, you will be 
expected to arrive on time, and attend all classes (in case of emergency, please notify me in advance or as 
soon as possible). If you are unable to fully commit to these requirements, you may choose to take the 
course at another time. If you continue in the course without adequate attendance and participation you 
may be asked to withdraw and repeat the course at another time. Your performance and professionalism 
in this course is considered to be indicative of your potential for successfully completing this program. 
Thus, absence from three or more class meetings will result in a drop of one letter grade; absence from 
four or more class meetings will result in administrative withdrawal from this course, and receipt of an 
“F” grade. 
 
Assignments:  
Attendance and Participation (50 points) 
This class is designed to stimulate thought-provoking conversation and debate, and to help you develop 
your ability to learn and interact with others at a professional level. In the context of counseling, this 
means balancing individual and group learning processes as well as valuing diverse perspectives.  

Your participation in this course will be evaluated based on: 
• Responsible, meaningful and thoughtful contributions to classroom discussion; 
• Inviting/reminding peers and instructor to consider minority or missing perspectives; 
• Willingness to explore confusion, lack of knowledge, or uncertainty;  
• Identifying and owning both your weaknesses and strengths;  
• Willingness to seek out, reflect upon, and integrate feedback from others; 
• Providing thoughtful and constructive feedback to others;  
• Volunteering for demonstrations;  
• Demonstrating collaboration in the learning process. 

 
Community Reflection (25 points) 
You are required to attend a public – community forum at your internship site.  You can attend a PTA 
meeting, school board meeting, service club meeting, guest speakers, community task force, etc.  After 
the meeting you are to reflect on the event – what you learned, what was discussed, your personal 
reaction, relation to the school’s counseling program, and what could the counseling program contribute 
to the topic. 
 
Workshop and Educational Programs (100 points) 
In a group of no more than three, develop an actual workshop or education program geared for parents, 
teachers, or counselors.  You will conduct a 60 min presentations in class and handouts should be 



provided.  Your workshop/program needs to follow the model provided in the text (pg. 51 – 52). This is 
an opportunity to put all of your creativity and tools you have learned over the program to use.  
 
You and your group need to get your Workshop or Educational Program topic approved by your course 
instructor before proceeding.  Once you have received an approval you may begin working on your 
presentation. (Note: You presentation can not go over 60 mins or points will be deducted for each min 
over the allotted time). 
 
Area Resource Guide and Interview (25 points):  
Students will develop a resource packet, for the county of their choice, of community resources to utilize as a school 
counselor.  These community resources should then be utilized as part of the school-based collaboration program 
you envision for a school of your choice.  You will facilitate an interview with a professional employed by one of 
the community resources to discern what steps would have to happen to deliver their services on the school campus. 
The report will be scored according to three things: (a) The thoroughness and detail of your community resource list, 
(b) the first two pages of your interview, which should give a brief synopsis of what you did and did not find and 
how you plan to incorporate those community resources into a school-based collaboration program, and (c) your 
ability to adequately consult with the interviewee about the steps needed to coordinate the delivery of their services 
on the school campus.  The community resource list should be in list format, the interview and synopsis should be in 
APA manuscript format.  
  
Consultations (50 points) 
Participate and/or conduct two consultations between a teacher and/or parent(s) in developing a plan to 
help a student.  Used the basic consultation model from the text (page 31 – 41) and complete a 
Consultation Record Form to be turned in. 
   
This I Know Memo (100 pts): 
This assignment will function as the summative project that demonstrates what you know to be true about school 
counseling, yourself, and/or closely related items. This is a creative project that requires students to reflect upon 
what they have learned and experienced in class and working in the field. Students will video-record themselves to 
be played for the class. The recordings will not exceed 7 minutes and will represent a thoughtful and polished final 
product.      
 
Assessment Plan:   
This course has 350 points and grade will be assigned from the following points system.   
 
Assignment Points  

Workshop and Education Program 100 points 93-‐100%	   A	  
90%	  -‐	  92%	  	  	  	  	  	  	  	  A-‐	  
87-‐89%	   B+	  
83-‐86%	   B	  
80-‐82%	   B-‐	  
77-‐79%	   C+	  
73-‐76%	  	   C	  
70-‐72%	  	  	  	  	  	  	  	  	  	  	  	  	  	  C-‐	  
69%	  ê	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  F 

Consultation Record 50 points 

Community Reflection 25 points 

Area Resource Guide and Interview 25 points 

Participation 50 points 

This I Know Memo 100 points 



Class Calendar:  
Date Topic Readings Assignments 

1/24 

• Welcome Syllabus Review 
• School-Based Consultation  
• Role and Process of school counselors 

within collaborative programs 

Chapter 1 
  

1/31 

• Overview of school-based consultation  
o Impact and issues 

• Consultation theory and models  
o Behavioral model  
o Mental health model  
o Team building models  

• Integrating consultation theory 

Chapter 2 
Keys, Bemak, Carpenter, & King-Sears 
(1998) 
Taylor & Adelman (2000) 

 

2/7 

• School-based mental health programs 
• Role of school counselor within school-

based mental health models 
• Development of school-based programs 

Adelman & Taylor (2002) 
Anderson-Butcher & Ashton (2004) 
Bryan & Holcomb-McCoy (2007) 
Porter, Ebb, & Bryan (2000) 
Griffin & Farris (2010) 

 

2/14 • Ethical Issues in Consultation 
• Typical Issues in School Consultation 

Chapter 3 & 5  

2/21 
• Case Consultation with Teachers and 

Parents 
• Guest Speakers 

Chapter 4 
Area Resource 

Guide and 
Interview 

2/28 • Workshops and Educational Programs Chapter 6  

3/7 • Classroom Meetings 
• Other types of Consultation 

Chapter 7 & 8 
 

3/14 Spring Break 

3/21 • WEP 1 - Nash 
• WEP 2 - Martin 

  

3/28 • WEP 3 - Nash 
• WEP 4 - Martin 

 Community 
Reflection 

4/4 • WEP 5 - Nash 
• WEP 6 - Martin   

4/11 • WEP 7 – Nash 
• WEP 8 – Martin 

  

4/18 • Consultation with Administrators 
• Guest Speakers Chapter 9 Consultations 

Records 

4/25 Easter Break 

5/2 • Consultation in the Community 
• Guest Speaker Chapter 10  

5/9 • This I Know Presentations 
Course Celebration  TIK Presentation 

 


