
 
COUN 503 Professional Orientation (2) 

University of San Diego, Counseling Program 
School of Leadership and Education Sciences 

Fall 2011 
Mondays 4:00 pm – 5:50 pm  

MRH 135 

 
Instructor: 
Erika Nash, Ph.D., NCC, LMHC, ACS 

Phone & Voicemail: (619) 260-4288  Office: SOLES 215G   
Email: enash@sandiego.edu   Hours:  Mondays 2 – 3:45 pm or by Appointment 
 

Course Description:   
This course is designed to address the development in students of a professional identity as a counselor. Students 
reflect on the knowledge, dispositions and skills needed to provide effective counseling interventions to diverse 
client populations. They are introduced to the counseling profession – its purpose, history, ethical codes, 
professional organizations and certification and licensing practices.  
 
Course Objectives: After completing COUN 503 students in this course will be able:  

 
Academic Excellence, Critical Inquiry, and Reflection 

• To describe the profession of counseling including the goals of counseling, the role and function of 
counselors in various settings, the types of clients served by counselors, the techniques utilized by 
counselors, and to identify the professional organizations which support counseling practice. 
(CACREP II, G1b, G1c, G1d) 

 
• To outline the historical perspectives of the practice of counseling (CACREP II, G1a) 

 
• To understand the role of professional credentialing, including certification, licensure, and 

accreditation practices and standards in the professionalization of counseling practice and to describe 
the individual counselor’s role in advocating for the profession of counseling. (CACREP II, G1g, G1h) 

 
• To understand the variety of professional organization’s membership benefits, activities, services to 

members, and current issues (CACREP II, G1f) 
 

• To describe the current practice of counseling, models, supervision, and to discuss how societal, 
educational, environmental and technological needs, goals and policies will determine the future role 
of counseling professionals. (CACREP II, G1e) 

 
• To identify appropriate self-care strategies, characteristics and skills needed to be an effective 

counselor and to assess their own current characteristics and skills. (CACREP II, G1d) 
 
Community and Service 

• To describe the counselor’s role and functions in professional and community settings and the 
similarities and differences between consultation and counseling with individuals and groups. 
(CACREP Clinical Mental Health Counseling A3, School C3) 

 
Ethics, Values, and Diversity 

• To recognize the diversity of client populations and to describe the counseling competencies needed to 
provide effective services and the advocacy processes needed to address institutional and social 
barriers that impede access, equity and successes for clients. (CACREP II G1i) 

 
 
Counseling Program Learning Outcomes: 

Learning Outcome Students will: 

Professional Identity Counseling graduates will have developed a strong professional identity as 
counselors. 



Leadership Counseling graduates will demonstrate an understanding of leadership principles and 
how they apply to counseling practices. 

Technology Counseling graduates will incorporate the use of technology into their practice. 
 
Required Readings:    
Granello, D. H., & Young, M. E. (2012). Counseling Today: Foundations of Professional Identity. New  

York: Merrill/Prentice Hall. 
 
Assignments: 
1. Participation (15 points) 

This class is designed to stimulate thought-provoking conversation and debate, and to help you develop 
your ability to learn and interact with others at a professional level. In the context of counseling, this means 
balancing individual and group learning processes as well as valuing diverse perspectives.  
 
Your participation in this course will be evaluated based on: 

• Responsible, meaningful and thoughtful contributions to classroom discussion; 
• Inviting/reminding peers and instructor to consider minority or missing perspectives; 
• Willingness to explore confusion, lack of knowledge, or uncertainty;  
• Identifying and owning both your weaknesses and strengths;  
• Willingness to seek out, reflect upon, and integrate feedback from others; 
• Providing thoughtful and constructive feedback to others;  
• Volunteering for demonstrations;  
• Demonstrating collaboration in the learning process. 

 
2. Self Assessment: Personal & Professional Development Paper (85 points) 

This paper is designed to help you begin to explore your counseling identity – who you are and who you 
hope to become both personally and professionally. This paper is intended as an in-depth self-reflection 
plus an opportunity to practice writing in APA style. You will find that this assignment integrates your own 
experience with assigned readings, as well as provides some guidance to using the APA Publication 
Manual and style. 

• NOTE: This paper requires significant self-reflection and will likely provoke a range of feelings. 
Students beginning the program often struggle with determining the “appropriate” level of self-
disclosure for self-awareness assignments. There is a different quality to self-disclosure for 
therapeutic purposes (i.e. for your own counseling) and for professional development purposes. 
The latter asks you to move beyond therapeutic self-disclosure to identifying the meaning of your 
life experiences and internal process as it pertains to professional development. Each of the 
reflective prompts below may require you to re-experience and feel parts of yourself and your life 
experience. In your paper, please reflect on what these feelings, thoughts and experiences mean in 
terms of your desire to become a school counselor. 

 
3. A Day with a Counseling Professional (50 Points) 

Students will interview in person (face-to-face) a counselor in their specialization about the role of 
professionals and changes and important issues within the field.  (See Interview Schedule on WebCt for 
more information).  The professionals must have received their training and education as counselors in a 
program similar to the Counseling program.  That means they must have a degree in counseling.   
Individuals who received training and education in social work, psychology (anyone who is trained in a 
counseling psychology program, for example, is not appropriate for this interview), marriage and family 
therapy, and psychiatry are NOT viable professionals for interviewing even if they are licensed as a LPC 
or LCPC.  If you have any doubt about the training of the individuals you plan to interview, please ask 
them about their training PRIOR to your interviews or contact me to verify that they are appropriate for this 
assignment.  Also, you may not interview a family member or close friend for this assignment.  Any 
deviation from using the appropriate professional will result in a loss of 10 points for the assignment. 

 
You are to write a reaction paper to the interviews, indicating issues that raised salience for you about the 
counseling profession, training, the role of the counselor, and current issues within the field.  The paper 
should reflect your awareness of the profession and role as a counselor as opposed to a summary of the 



interview.  I cannot stress enough how important it is not to offer a summary of the interview but your 
REACTION to it.  I am looking for your “inner dialogue” of the interviews.  You may discuss the 
interviews but mostly in context of your reaction to the responses.  This paper should be 4-8 pages in 
length.  
 
You must obtain informed consent of the professionals you are interviewing and submit the signed form to 
the professor with your assignment. Any papers submitted without the consent forms will receive a failing 
grade.  A contract is included in the syllabus for your use.   

 
4. Mini Conference (100 points) 
 As a class we will organize and implement a mini conference, which addresses “Counselor Professional  
 Development”.  Students in groups of two will research and put together a poster presentation on a “hot 
 topic” in counseling.  The poster presentations should be ACA-style posters and you are encouraged 
 to develop creative approaches or presenting your information and sources.  You will need to submit a 
 proposal for your presentation, which will consist of a title and no more than a 300 word abstract.  As part 
 of the poster session, plan to provide at least one handout to give to conference participants.  Grading on 
 the presentation will be based on accuracy of information, substance of the content, creativity and/or 
 aesthetics, technical quality, and overall quality of the presentation. 
 
Assessment Plan:   
 

Assignment Points Grading System 
Self Assessment: Personal & Professional Development Paper  85 points 95-100% A 

90% - 94%        A- 
87-89%  B+ 
84-86%  B 
80-83%  B- 
70-79%  C 
60-69%  D 
59% ê              F 
 

Mini Conference Presentation 100 points 

A Day with a Counseling Professional 50 points 

Participation 15 points 

 
Request for Accommodations 
Reasonable accommodations in accordance with the Americans with Disabilities Act will be made for course 
participants with disabilities who require specific instructional and testing modifications.  Students with such 
requirements must identify themselves to the University of San Diego Disability Services Office (619.260.4655) 
before the beginning of the course.  Every effort will be made to accommodate students’ needs, however, 
performance standards for the course will not be modified in considering specific accommodations. 
 
 
  



Course Outline: 
 

# Date Topic Readings Assignments 

1 9/12/11 • Introduction to requirements 
• Who are counselors?  

Granello & Young, Chapter 1  

2 9/19/11 
• What Do Counselors Do? 
• How Are Counselors Trained and 

Regulated? 
Granello & Young, Chapter 2 & 3  

3 9/26/11 • How Do Counselors Develop? Granello & Young, Chapter 4  

4 10/3/11 • How Do Counseling Students Get The 
Most From Their Graduate Programs? Granello & Young, Chapter 5  

5 10/10/11 • How Do Counselors Use Theories? 
• How Do Counselors Use Research? 

Granello & Young, Chapter 6 & 7 
Self Assessment: 

Personal & Professional 
Development Paper 

6 10/17/11 • What Happens in a Counseling 
Session? Granello & Young, Chapter 8  

7 10/24/11 • Where Does Counseling Take Place? Granello & Young, Chapter 9  

8 10/31/11 • How Do Counselors Work in a Diverse 
Society? Granello & Young, Chapter 10  

9 11/7/11 Mini Conference Group Work Day – No Class 

10 11/14/11 • How Do Counselors Collect and Use 
Assessment Information? Granello & Young, Chapter 11 

A Day with a 
Counseling 
Professional 

11 11/21/11 • How Do Counselors Maintain Their 
Personal Wellness? Granello & Young, Chapter 13   

12 11/28/11 • Counseling Tomorrow Granello & Young, Chapter 14  

13 12/5/11 • Mini Conference 
• Course Celebration 

 Mini Conference 
Presentation 

 
  



Appendices to COUN 503 
 
Academic Dishonesty Policy: Academic dishonesty is a basis for disciplinary action.  Academic dishonesty 
includes, but is not limited to, activities such as cheating, using or purchasing “ghost-written” papers, and plagiarism 
(presenting as one’s own the intellectual or creative accomplishments of another without giving credit to the 
source[s]).  The faculty member, in whose course or under whose tutelage an act of academic dishonesty occurs, 
have the option of failing the students for the academic hours in question and may refer the case to other academic 
personnel for further action.  Penalties for academic dishonesty may include expulsion from the university.  
 
Attendance Policy: This course emphasizes participatory learning through small and large group activities, and 
discussions of outside readings and assignments. In order to meet learning objectives for this course, you will be 
expected to arrive on time, and attend all classes (in case of emergency, please notify me in advance or as soon as 
possible). If you are unable to fully commit to these requirements, you may choose to take the course at another 
time. If you continue in the course without adequate attendance and participation you may be asked to withdraw and 
repeat the course at another time. Your performance and professionalism in this course is considered to be indicative 
of your potential for successfully completing this program. Thus, absence from three or more class meetings will 
result in a drop of one letter grade; absence from four or more class meetings will result in administrative 
withdrawal from this course, and receipt of an “F” grade. 
 
Grade of Incomplete: The grade of Incomplete (“I”) may be recorded to indicate (1) that the requirements of a 
course have been substantially completed but, for a legitimate reason, a small fraction of the work remains to be 
completed, and, (2) that the record of the student in the course justifies the expectation that he or she will complete 
the work and obtain the passing grade by the deadline.  It is the student’s responsibility to explain to the instructor 
the reasons for non-completion of work and to request an incomplete grade prior to the posting of final grades.  
Students who receive a grade of incomplete must submit all missing work no later than the end of the tenth week of 
the next regular semester, otherwise the “I” grade will become a permanent “F.” 
 
Office Hours & Appointments: I encourage you to meet with me to discuss course concerns as well as personal 
and professional development. I have scheduled office hours and can also make individual appointments. Because 
our students have busy lives and often commute long distances, I have found that I can best serve you by scheduling 
times on an individual basis – that way you know that I will be available for you (and not with another student) 
when you arrive on campus. In most cases, I can schedule a meeting the same week as your request.   
 
Statement on Plagiarism: Students are responsible for knowing what plagiarism is and avoiding it.  Students who 
commit plagiarism are subject to penalties that may include suspension or expulsion from the university.   
Plagiarism occurs when individuals present the words and/or ideas of others as if they are their own.  To avoid 
plagiarism, you must give credit to your source whenever you use: 

• another person’s idea, opinion, or theory;  
• any facts, statistics, graphs, drawings—any pieces of information—that are not common knowledge;  
• quotations of another person’s actual spoken or written words; or  
• a paraphrase of another person’s spoken or written words.  

If you wish more information on what plagiarism is and how to avoid it please see 
http://www.indiana.edu/~wts/pamphlets/plagiarism.shtml .  (The bulleted material above is from this website.)   
 
SOLES On-line Course Evaluation: Student evaluations in SOLES are collected via an on-line system that 
maintains student anonymity. SOLES uses these evaluations for continuous improvement of course content and 
instruction and as a component of its regular performance review of faculty members, so please take them seriously.  
Course evaluations are available to students in their MySanDiego accounts via the Active Registration link on the 
One-Stop Services tab.  Your instructor will provide you with instructions on how to access the evaluations once 
they are activated near the scheduled conclusion of your course. 
 
 


